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Complete

Statler College IT Help Desk

http://its.statler.wvu.edu

(304) 293-0090
EMERGENCY WVU DPS:  

(304) 293-COPS (2677) or 9 - 911 

For technology emergencies, call

Request Services at ...

All numbers are 304-293-xxxx unless noted

Office365 e-mail addresses end with @mail.wvu.edu  or 

@hsc.wvu.edu 

 

Updates or issue requests can be made at  

 its.statler.wvu.edu … Request IT Services, 

 account, Office365 (update) 

 

Email Policy at:  http://it.wvu.edu/governance/standards-and-

procedures/all-standards/electronic-mail-policy 

Voice Over Internet Protocol (VOIP): 

Instructions of use -  http://its.statler.wvu.edu/info-faqs/phones 

 

VOIP Statler College Corporate Directory: 

 (304) 293-4821 x2 

 or from a VOIP phone press the “Directory” button 

 

VOIP Voice Mail: 

  From your office – “Messages” button 

  From another VOIP phone – 9-35000*{ID(3xxxx)}#{Password} 

  From outside Statler – (304) 293-5000*{ID(3xxxx)}#{Password} 

Updates for the Statler Phone List should be sent to 

 Statler-Phone @ mail.wvu.edu  
 

Phone/Voice Mail Change - Dept. Contact:

=ADM Sandi Markley

=CBE Linda Rogers

=CEE Leslie Van Zant

=FE Michelle Poland

=IMSE Marie Owen

=IT Eric Leluika

=LCSEE Chris Randall

=MAE Pat Goldie

=MINDEXT Pat Huggins

=MINE Karen Centofanti

=NASA-R Lindsay Cather

=PNGE Beverly Matheny

=SRF Harley Hart

Category Acronym List:

=A Administrator

=C Casual Lecturer

=E Emeritus

=F Faculty

=G Graduate

=L Location

=P Professional

=R Researcher

=S Staff

=U Undergraduate

Web Page URLs:

Web Page URLs:
Statler College - www.statler.wvu.edu

Statler E-mail - service.its.statler.wvu.edu  …  Account

Statler Facilities - its.statler.wvu.edu/computer-facilities

Statler Information Technology - its.statler.wvu.edu

Statler Phone Help - its.statler.wvu.edu/info-faqs/phones

Student IT Resources - it.wvu.edu/students

eCampus (Learn9 ) - ecampus.wvu.edu

eCampus Getting Started - idesign.wvu.edu/GettingStarted

E-mail Office365 (employee) Outlook Web App  - outlook.com/mail.wvu.edu

E-mail Office365 (employee) - it.wvu.edu/services/office365

E-mail MIX (student & faculty) - www.mix.wvu.edu

iDesign Classroom - idesign.wvu.edu/Classroom

IT at WVU: Accounts & Services - it.wvu.edu/services

New Employee - it.wvu.edu/services/training

West Virginia University - www.wvu.edu

WVU 25Live - eventscheduling.wvu.edu

WVU MasterApps - masterapps.wvu.edu

WVU MyAccess - MyAccess.wvu.edu

WVU Login Credentials - login.wvu.edu

WVU Service Desk (formerly OITHELP) - it.wvu.edu/support/service-desk

WVU Wireless - it.wvu.edu/services/wireless

Building Acronym List:

=AEL Aerolab

393 Evansdale Drive

=AER Advanced Engineering Research Building

109 Research Way

=ARM Armstrong

94 Beechurst Avenue

=ASA Agricultural Science Annex (ERC)

359 Evansdale Drive

=BKH Brooks Hall

=CEL Civil Engineering Laboratory

397 Evansdale Drive

=CELL Off-campus Cell Phone

=CESD 1062B Maple Drive or MRB 341

=CRR Chestnut Ridge Research Building (CERC)

886 Chestnut Ridge Road

=DTR Dolls Run Training Center

2870 Little Indian Creek Road, Core

=ERB Engineering Research Building

389 Evansdale Drive

=ESB Engineering Science Building

395 Evansdale Drive

=EVL Evansdale Library

111 Research Way

=HSC Health Science Center

=HTRC West Virginia High Tech Research Consortium

1000 Galliher Dr., Fairmont, WV 26554

=MRB Mineral Resources Building

401 Evansdale Drive



Building Acronym List:

=MTL Mountainlair

1550 University Avenue

=NRC National Research Center for Coal & Energy

385 Evansdale Drive

=OFF-CAMPUS Off-campus

=PER Percival Hall

355 Oakland Drive

=PPLAB Propulsion Lab

=SCT WVU Energy Institute

1085 Van Voorhis Road

=WHI White Hall

135 Willey Street

Department Main Phone

Administration (ADM)  statler.wvu.edu 293-4821

293-5024ESB 141FAX

293-2037MRB 367FAX

293-5708MRB 377FAX

293-2698MRB 377AFAX

Appalachian Underground Corrosion Short Course 
(AUCSC)  aucsc.com

293-3745

293-5708MRB 377FAX

CEE-Constructed Facilities Center (CFC)  
cee.statler.wvu.edu/cfc

293-7608

293-7459ESB 653FAX

Chemical & Biomedical Engr (CBE)  cbe.statler.wvu.edu 293-2111

293-4139ESB 405FAX

Civil & Environmental Engr (CEE)  cee.statler.wvu.edu 293-3031

293-7109ESB 653FAX

Fundamentals of Engineering Program (FEP)  
statler.wvu.edu/freshman

293-0395

293-5024ESB 141FAX

IMSE-Ctr for Entrepreneurial Studies & Develop. 
(CESD)  cesd.wvu.edu

293-3612

293-6707CESDFAX

293-3472MRB 341FAX

Industrial & Management Systems Engr (IMSE)  
imse.statler.wvu.edu

293-4607

293-4970MRB 321FAX

Information Technology (IT)  its.statler.wvu.edu 293-0090

293-5024ESB 141FAX

Lane Dept of Computer Science & Electrical Engr 
(LCSEE)  lcsee.statler.wvu.edu

293-LANE (5263)

293-8602AER 333FAX

LCSEE-Concurrent Engineering Research Center 
(CERC)  cerc.wvu.edu

293-LANE (5263)

293-8602AER 333FAX

Mechanical & Aerospace Engr (MAE)  
mae.statler.wvu.edu

293-3111

293-6399ASAFAX

293-6689ESB 813FAX

MINDEXT-WV Manufacturing Extension Partnership 
(WV-MEP)  wvmep.com

293-3800

293-6751MRB 311FAX

(304) 343-2238OFF-CAMPUSFAX

Mining & Industrial Extension (MINDEXT)  
mindext.statler.wvu.edu

293-4211

(304) 983-2356DTRFAX

293-6751MRB 311FAX

Department Main Phone

Mining & Industrial Extension (MINDEXT)  
mindext.statler.wvu.edu

293-4211

(304) 574-2082OFF-CAMPUSFAX

Mining Engr (MINE)  mine.statler.wvu.edu 293-7680

293-5708MRB 377FAX

NASA WV Space Grant Consortium (NASAWVSGC)  
nasa.wvu.edu

293-4099

293-4970ESB 343FAX

Petroleum & Natural Gas Engr (PNGE)  
pnge.statler.wvu.edu

293-7682

293-5708MRB 377FAX

Shared Research Facilities (SRF)  
sharedresearchfacilities.wvu.edu

293-9973

FAX


